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Making an Appeal

Stage One – Informal
The candidate shall appeal to the assessor within three working days of receiving the assessment decision stating why they consider that the assessment decision is unfair.
The assessor shall respond to the learner within three working days of the stage one appeal being raised.
If the appeal is not resolved and the candidate so wishes, stage two of the procedure shall be evoked.
If the candidate decides to take the appeal to stage two, the assessor shall advise the learner how to make a written appeal to the nominated deputy.

Stage Two – Formal
The candidate shall complete and submit a stage two – HETAS assessment appeals form to the approved centre’s management representative or nominated deputy within the five working days of receiving the stage one response from the assessor.
The management representative or nominated deputy shall consult the assessor and the internal verifier(s) for the course.
The management representative or nominated deputy shall respond to the candidate in writing within five working days of receipt of the stage two appeal.
If the appeal is not resolved and the candidate so wishes, stage three of the procedure shall be evoked.

Stage Three – Formal
The candidate shall complete and submit a HETAS assessment appeals from – stage three to HETAS within five working days of receiving the stage two response from the approved centre’s management representative or nominated deputy.
HETAS shall consult with the approved centre’s internal verifier(s) and the approved centre’s assessor for the course as appropriate.  HETAS shall respond to the candidate in writing within fifteen working days of receipt of the stage three appeal.
